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Pioneering approach to online 24/7 training and enablement

RALEIGH, N.C.--(BUSINESS WIRE)-- Red Hat, Inc. (NYSE: RHT), the world's leading provider of open source solutions, today announced
the global availability of Red Hat OPEN, a new online partner enablement network. Red Hat OPEN is a training and accreditation platform
designed to empower partners and supply them with the reliable guidance and technical information they need to assist customers in
making sound technology decisions.

As Red Hat's global network of partners expands, the company's partner enablement initiatives are designed to make accreditations
available to partners 24 x 7 without partners having to leave their homes or offices. This puts training in the control of our partners and
can greatly reduce time and expense enhancing partner satisfaction. To enable partners in these areas, Red Hat OPEN includes several
features that aim to enhance partner skills, provide expanded accreditation options, and offer a one-stop repository for technical assets.

As part of Red Hat OPEN, the Red Hat Partner Center will provide partners with 24/7 access to technical information as well as training
resources, enabling partners to enhance their skills anytime, anywhere. Red Hat OPEN includes role-specific, self-paced training
accreditations for sales, sales engineers, and delivery engineers; the Red Hat Partner Demo System, featuring pre-configured demos for
Red Hat's portfolio of open hybrid cloud solutions and e-learning courses; and an online Red Hat Partner Technical Library that offers
tagged, searchable, and dynamic content.

Red Hat OPEN includes training courses that are designed to focus on developing role-based expertise and skills required to sell and
deliver Red Hat offerings. Red Hat partners can earn accreditations by taking a prescribed combination of OPEN training courses. Red
Hat OPEN features dozens of courses for partners, aligned to three specialized tracks:

Red Hat Sales Specialist Partner Accreditation includes value pitch, sales qualification, competitive positioning, objection handling, and
pricing;

Red Hat Sales Engineer Accreditation includes technical sales, technical qualification, competitive positioning, objection handling, pricing,
how-to demo, and product knowledge; and

Red Hat Delivery Partner Accreditation includes product installation, application development, proof-of-concept delivery, and solution
architecture.

Red Hat OPEN's new Red Hat Partner Demo System offers partners a venue to observe online product demonstrations and practice how
to perform demos. These demo sessions are created by Red Hat technical and sales experts, and partners can use the demos as stand-
alone learning exercises or in conjunction with OPEN training courses. While currently only available in North America,  Red Hat plans to
roll it out globally soon.

Red Hat OPEN also offers a robust online technical library. Managed by Red Hat Solution Architects, the Partner Technical Library gives
partners access to the same content as Red Hat sales engineering experts, from product basics to advanced technologies and solutions.
The technical library features an extensive database of resources, available for pre-sales, post-sales, and delivery teams. Items include
roadmaps, presentations and collateral, use cases, reference architectures, performance benchmarks, videos, whitepapers and sales
guides.

Supporting Quotes

Rachel Cassidy, vice president, Global Partner Enablement, Red Hat

"Red Hat OPEN combines tools, content and best practices to arm our partners with the role-based expertise they need to sell and
deliver Red Hat solutions. The program was built in collaboration with our partners in an effort to build a truly effective program to help
them be successful in building service practices to enhance their solution offerings available to their current and target customer base."

Matt St. Onge, principal architect, AdvizeX Technologies

"As businesses continue to face complex IT challenges, Red Hat OPEN helps us have real-time 24/7 access to the Red Hat resources and
information we need to assist our customers. The new partner demo system and rich technical library also gives us the tools we need to
successfully serve as knowledgeable advisors to our clients."

Matt Dugan, lead middleware solutions architect, Shadow-Soft

"At Shadow-Soft, we leverage Red Hat OPEN heavily as our go-to source for technical documentation, presentation resources and
information we can represent to clients investing in Red Hat products and Shadow-Soft professional services. Through OPEN, we are able
to steer our customers into alignment with the Red Hat product roadmaps and demonstrate the competitive advantages we achieve
together when investing in Red Hat solutions. Additionally, OPEN is an invaluable training tool for our team that provides the latest and
greatest Red Hat product training, enabling us to enhance our sales and technical skills anytime, anywhere."

Additional Resources

http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.redhat.com%2Fpartners%2Fpartner-enablement%2F&esheet=50744912&newsitemid=20131106005505&lan=en-US&anchor=Red+Hat+OPEN&index=1&md5=53c961e9005e4f59a4a6a9c330f0127a
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More about Red Hat OPEN

More about Red Hat Partner Center

Interact with Red Hat's Partner Program

Connect with Red Hat

Learn more about Red Hat

Get more Red Hat news or subscribe to the Red Hat news RSS feed

Follow Red Hat on Twitter

Join Red Hat on Facebook

Watch Red Hat videos on YouTube

Join Red Hat on Google+

About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps
create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements" within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to delays or
reductions in information technology spending; the effects of industry consolidation; the ability of the Company to compete effectively;
the integration of acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse
results in litigation and related settlements; the inability to adequately protect Company intellectual property and the potential for
infringement or breach of license claims of or relating to third party intellectual property; the ability to deliver and stimulate demand for
new products and technological innovations on a timely basis; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Quarterly Report on Form 10-Q (copies of which
may be accessed through the Securities and Exchange Commission's website at http://www.sec.gov) ,  including those found therein under
the captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations". In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation t o
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.

Red Hat, the Shadowman logo, JBoss, and OpenShift are registered trademarks of Red Hat, Inc. in the U.S. and other countries. Linux® is a
registered trademark of Linus Torvalds and OpenStack is a registered trademark of OpenStack, LLC.
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